
Mr Renrkewi:y3w dh:re

commei.ials.nk ol C€vlon PIC

with ref.rence to your lnnrudioN dated Apri 20,2020 the Commer.ia Bank ol ceyoi PLC

herebydi5clo5estherolowinswth rd8ardtothe.dnductol abusinesand operetonsdurinc
the peiod o, .mf.w/o.kdown nece$italed by the cov D 19 pandem., and the porent,

fi. impad oicovrD-lgpand.ml. onth.h$ln.s./opeEdons

rheGovernmenl a.d Centralsankort tanka issued severaL su de ines and dnecrio6 n re3ad
to condudiru busines operationr aid a r.ri.fnhehe ro supp.fr th. covrD.lg hr botrow.u
which n. ude moratoriums on loan fa.ilitiesgranied to bur n.$esand ndiv durs and subsdi:ed

The Bank has laken step5 to implement such sudelines and dnedives and s in the p@ce$ or
receiv ryappl.ationsf@m borowec underthe said rc ief$heme

We have a so begon imp emsnling rhe diredives of the cenftalBank ofsli Lanka.ncompa$lng

. a$f.ation a.d resch.du ing of oan dues,.iended tim€ and reduced int.r.n 6res ror crcd t

.al0).r/4.oeq I lrt .ndta0nbdnr1

Th€ comp.nyt r6pons. to th€ lmp.d of the covrD-lg p.nd€ml.

Subsequeit to the oulbreak ot COVlEl9 in Sd tanka, the &nk has strcly adhered lo lhe
gulde ines and dlre.rons Gsued by horh rhe6ovehfr.it and th. CehtGlBaikofsr tinka when
condu.riry irs busines opeEtionr.

Fudh..more, th€ Bank har rak€n a number of steps lo ensu@ the safety of ils employeet
customeu and other stakeholdeu. These inclod., bor ar. not llmit.d to, prudicing social
distancing, suppyine face maeks and anitize6 to a I branches and oepartments of lhe Sanl!
en.ouraglry both the statrsnd curomeu to u3 th. sanltheh reguany and the drculation of
explicitinstrudions on hea th & safety p.eautioB to berrk€n.

All me.tims wer. held in conplianc. wfth socia diltai.in8 Buld.llnes ksued by h€ahh
authodties. rhe Bank h3s also adlvated the surlnes c.ntrnurty Plan underwhi.h allemployees
@n beconra(ed v a sM9in an em€E€ncY
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Ihe Bank hai ako adapted it operatiE pm.eses lo enable .ertai. emplovees to wo.k f@m
home durlru the pe. od the currew was mposed, and ror lhe rest or lhe employees ro wod( on
roster bas 5lo enlure un nterupte

Besldes the above m€asures, the sant beins the la[est and mosl technoo8ica ly advan.ed
privale sector sank, i5 encourasns custome6to use its Onlne and DisiralBankins parformsto
caty out their bankry tranedions as mu.h as p6ctica ly po$lble, and has permilted self
resistration ror sme orthe5e rac lties to widenthe u5erbase

Add tionaly, the Bank h3s dep oyed mobile b3nkin8 units n many parts ofthe country dorns lhe
perod of lockdown lo takeseruce!tothe doo6lepsorcustomeE.

lr should be rpe.aly m€nion.d thai, aleffons po$lble werc made to provide conlnuoos
*di.es to cu*omeu through our branch rctwo.k ar we la5 the mob le unt5 mentioned, even

durinsthecurrewpe odwirhthe unnntedsupportextendedbythe{aff of rh.sank.

Ihe companvlexpedarion ol the

IheBank s.onrnuorsya*enngtheco$ofthed$uptionstoiBoperarions nSriLankaandits
e cost ofrhe sovernmenr mandated ron.e$onr Now.vei, it
e*ytd quantfythe$ ihper,.disiderng the fad thai ihe

covlD.19 isisisfarfronover,.idiheBatrk sni re.evingappicationsforreier

The Bankwllcontinue ro monitor the sitoaiion as rt evolvesand 6nthue to wo* closelvwith all
the stakeho deuwhlletollowinslhe rcsulal ons mposed bv th€ Governme.t,

Fudherm.re, rh€ Bank w l bk. whaiever m.asuresde.med ne.esary to sopponrhe revivalof
the e.onomyand th. continuation ofbosine$within the gu delines isso.d bythe.uthorit e5.
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